
SIMANTRO RESORT – PET POLICY  

The hotel accommodates companion animals (up to 12 kg).To ensure the best possible 
experience for both pet owners and their pets, the hotel has established the following 
policy, which, upon acceptance, is binding for the guest during their stay. Assistance 
dogs (e.g., for the visually impaired) are, of course, welcome. When making your 

Upon check-in, you will be asked to present the dog’s ID, and the dog must wear a 
 

  

For the safety and comfort of all guests and to maintain a peaceful environment 
throughout the resort, we kindly ask that you follow the rules below:  

  

• Informing the hotel during the booking process is mandatory if you plan to 
bring a pet.  

• 

Classic, Classic Family, and Comfort room types, with a limited number of 
rooms available per category and subject to availability.

• Guests are responsible for providing their own food and water dishes.  

•  

• Pet owners must carry their pet’s updated health booklet. The hotel reserves 
the right to request to see this. The hotel also reserves the right to remove any 
pet showing aggressive behavior toward sta or other guests.  

• Pets must be always leashed and accompanied by their owners when outside 
the room and in all public hotel areas. Children under 15 years old are not 
allowed to walk pets in public areas without an adult.  

• Pets are not allowed in pool areas, restaurants, and indoor bars.  
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and in public hotel areas. 

• If your pet is loose in the room, you must place the "Do Not Disturb"  sign on 

not liable for any escapes or incidents. Pets are strictly prohibited from staying 
on room balconies under any circumstances.  

• The hotel charges a non-

•
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• 

-out, provided no damage has been caused.  

• In the event of damage caused by the pet, the guest will be informed of the 
repair or replacement costs, depending on the extent of the damage. This 
includes irreversible damage to furniture, carpets, equipment, plumbing, 

ries to sta or other guests.  

• By bringing a pet onto the property, the guest agrees to comply with the pet 
policy. If the guest fails to do so, the hotel reserves the right to request the 
immediate removal of the pet.  

• 

The undersigned guest hereby declares that they have read, understood, and 
accepted

Guest Name and Signature: ___________________________________ 

Date: ___________________________ 
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